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Save Our Wildlife Foundation Incorporated (SOWFI) is committed to protecting the privacy of personal

information that we collect, hold and administer. Personal information is information or an opinion that

identifies an individual. Examples of the personal information we collect include but are not limited to

names, addresses, email addresses and telephone numbers.

SOWFI collects and administers a range of personal information for the purpose of running its

operations to save and protect South Australian wildlife through rescue and rehabilitation, scientific

research, public education and advocacy. This statement explains how we handle personal information

collected through our website, including donations, newsletter sign-ups and contact forms.

Our commitments

SOWFI recognises the right of individuals to have their information administered in ways which they

would reasonably expect, protected on one hand and made accessible to them on the other. We have

adopted the following principles as minimum standards in relation to handling personal information.

SOWFI will:

• Collect only the information we require for our primary function

• Ensure that stakeholders are informed as to why we collect the information and how we administer it

• Use and disclose personal information only for our primary functions or a directly related purpose, or

for another purpose with the person's consent

• Store personal information securely, protecting it from unauthorised access

• Provide stakeholders with access to their own information and the right to seek its correction

Information we collect through our website

When you use our website we may collect personal information that you provide directly, such as when

you make a donation, subscribe to our newsletter, register interest in volunteering or contact us through

a form. The information collected may include your name, email address, postal address, telephone

number and the content of your message.

We also collect limited technical information automatically when you visit our site, including your IP

address, browser type, device information, pages visited and the date and time of your visit. This

information is used to maintain the security and performance of the site and to understand how it is

used.

Cookies and analytics

Our website may use cookies and similar technologies to help the site function and to measure how

visitors use it. Cookies are small files stored on your device. You can disable cookies through your

browser settings, although some parts of the site may not function as intended if you do so. Where we

use analytics tools to understand site usage, the information is aggregated and is not used to identify

you personally.

Donations and payments



When you make a donation through our website, your payment is processed by a third party payment

provider. SOWFI does not collect or store your full card details. We retain a record of your donation,

including your name and contact details, for receipting, reporting and relationship purposes.

Email communications

If you subscribe to receive updates from SOWFI, we use your email address to send you newsletters

and information about our work. Every email includes an option to unsubscribe, and you may opt out at

any time. We manage our mailing list using a third party email service.

Third parties

Where reasonable and practicable to do so, SOWFI will collect your personal information only from you.

However, in some circumstances we may be provided with information by third parties. In such a case

we will take reasonable steps to ensure that you are made aware of the information provided to us.

To operate our website and services we use trusted third party providers, including website hosting,

payment processing, email distribution and donor management services. These providers are only

permitted to use your information to perform services on our behalf.

Overseas disclosure

Some of the third party providers we use to operate our website and manage donations,

communications and donor records may store or process data on servers located outside Australia.

Where this occurs we take reasonable steps to ensure that your personal information is handled

consistently with Australian privacy standards. By providing your information through our website you

consent to it being stored and processed in this way.

Disclosure of personal information

Your personal information may be disclosed in a number of circumstances including the following:

• To third parties where you consent to the use or disclosure

• To service providers who help us operate our website and services

• Where required or authorised by law

Security of personal information

Your personal information is stored in a manner that reasonably protects it from misuse and loss and

from unauthorised access, modification or disclosure. When your personal information is no longer

needed for the purpose for which it was obtained, we will take reasonable steps to destroy or

permanently de-identify it. However, most personal information is or will be stored in client files which

will be kept by us for a minimum of seven years.

Access to your personal information

You may access the personal information we hold about you and update or correct it, subject to certain

exceptions. If you wish to access your personal information, please contact us in writing. SOWFI will not

charge any fee for your access request, but may charge an administrative fee for providing a copy of

your personal information. In order to protect your personal information we may require identification

from you before releasing the requested information.



Maintaining the quality of your personal information

It is important to us that your personal information is up to date. We will take reasonable steps to make

sure that your personal information is accurate, complete and up to date. If you find that the information

we have is not up to date or is inaccurate, please advise us as soon as practicable so that we can

update our records.

Complaints

If you believe that your privacy has not been respected, or that we have not handled your personal

information in line with this statement, please contact us so that we can address your concern. If you are

not satisfied with our response, you may lodge a complaint with the Office of the Australian Information

Commissioner (OAIC) at www.oaic.gov.au.

Contact us

If you have any questions about this privacy statement, or wish to access or correct your personal

information, please contact SOWFI in writing through the contact details provided on our website.

Changes to this statement

We may update this privacy statement from time to time to reflect changes in our practices or legal

obligations. The current version will always be available on our website.


